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Before you get started 

This eBook contains general and 
factual information only. 

The Wealth Adviser library (including this eBook) is 
published by Spring FG Digital Pty Ltd ABN 34 143 
840 528, CAR 1237354 under authority from 
Spring FG Wealth Pty Ltd ABN 23 146 936 763, 
AFSL 391655 and contains general and factual 
information only.  

This eBook does not take into consideration your 
objectives, financial situation or needs. Before 
acting on any information contained herein you 
should consider if it is suitable for your personal 
circumstances. You should also consider consulting 
a suitably qualified financial, tax and/or legal 
adviser. 

Information in this eBook is no 
substitute for professional 
financial advice. 

We encourage you to seek professional financial 
advice before making any investment or financial 
decisions. We would obviously love the 
opportunity to have that conversation with you, 
and at the rear of this eBook you will find 
information about us and our services and how to 
go about booking an appointment.  

If ultimately you decide not to meet with us we 
still encourage you to consult with another suitably 
licensed and qualified financial adviser. 

In any circumstance, before investing in any 
financial product you should obtain and read a 
Product Disclosure Statement and consider 
whether it is appropriate for your objectives, 
situation and needs. 

© Spring FG Digital (ABN 34 143 840 528) 2016 

This publication is protected by copyright. Subject 
to the conditions prescribed under the Copyright 
Act 1968 (Cth), no part of it may be reproduced, 
adapted, stored in a retrieval system, transmitted 
or communicated by any means; or otherwise 
used with without prior express permission. 
Enquiries for permission to use or reproduce this 
publication or any part of it must be addressed to 
Spring FG Digital by email to info@springfg.com. 

mailto:info@springfg.com
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Letter from Wealth Adviser 

Dear Reader 

WELCOME TO SPRING  

Welcome to Spring Financial Group and to a fresh approach to financial services in Australia. Welcome also to 
our Wealth Adviser library of educational eBooks.  

For readers who do not know us well, we are an ASX-listed financial advice business with state capital offices 
in Sydney, Melbourne, Brisbane and Canberra – as well as an ever expanding regional branch network.  

We offer financial planning and investment advice; wealth management; retirement and estate planning; 
insurance and superannuation; finance; and tax & accounting services. We also specialise in self-managed 
superannuation funds (SMSFs); and direct and SMSF residential real estate investment.  

KNOWLEDGE GIVES YOU A HUGE ADVANTAGE 

We believe that knowledge gives you a huge advantage in creating and effectively managing wealth; in 
planning to reach your goals; and in being prepared for whatever unexpected twists and turns life may 
present.  

That’s why our team of experts has created this series of eBooks that seek to inform you of not only the 
benefits but also the potential risks and pitfalls of various strategies and investments.  

We trust you enjoy this eBook and find it informative and professionally presented. Of course your feedback is 
always welcome as we strive to continually offer content in a format that is relevant to you.  

TAKE THE NEXT STEP  

We invite you to meet with us on a no-obligation basis to discuss what it was you were hoping to achieve 
when you downloaded this eBook and to establish if we may be able to help you achieve your goals and 
objectives.  

Through our fresh approach our experts have helped literally thousands of people of all ages and all walks of 
life to build, protect and manage their wealth and financial affairs.  

So, whether you want to pay down your mortgage faster; you’re just starting out with building your wealth; or 
starting to plan for retirement; or already retired; or just wanting a second opinion and the peace-of-mind 
that comes from expert advice and planning based on your goals and your needs, our experts have the 
knowledge and resources to help. 

At the rear of this book you will find some information about our fresh approach and what sets us apart. You 
also find the details of how to book an appointment with one of our experts.  

We look forward to meeting you soon. 
Wealth Adviser 
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Introduction 
Congratulations, you’re on the right track towards 
successful property investment, as anyone in the 
business will tell you that research is a huge part of 
the process. If you’re interested in finding out 
more about how to invest in property this eBook 
will serve as a primer on what you need to start 
thinking about.  

One point we would like to clarify before we go 
any further is that we are investors rather than 
entrepreneurs, and this eBook has been written 
with this in mind. When we talk about property 
investment we are referring to buying and holding 
for the long term, as in 10 years or more, rather 
than entrepreneurial activity where one buys with 
a view to renovate and sell.  

As property investment advisers with decades of 
experience choosing the right investment property 
for clients, we are giving you the inside scoop on 
how we go about selecting property, and we hope 
you find this information useful. 
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1. Location
Think of location and property, and comments 
such as ‘it’s a block from the beach’, ‘there’s a 
school within walking distance’, or ‘the train 
station is two blocks away’ probably come to mind. 
That’s because a person looking for a place to live 
typically has these considerations at the front of 
their mind.  

As a property investor, you also need to consider 
location in these terms, because your prospective 
tenants and most of your future potential buyers – 
owner-occupiers – will care about these things 
too.  

Essentially though, an investor needs to consider 
location on a higher, more strategic level. In 
residential property investment, location matters 
in terms of what it means to the market a 
prospective property is in. 

What do we mean by this? If you’re thinking about 
buying an investment property, you ought to 
consider the location because real estate markets 
are defined geographically.  

Let’s say your recently purchased investment 
property is a duck, floating on a pond, and that 
pond is the suburb you’ve bought in. As it rains 
and more water enters the pond, the water line 
rises, and so does the duck. Just as house prices 
overall in your suburb rise, so does the value of 
your house. Gains in real estate investment are 
about the water line rising in your pond, in other 
words, what the specific market you’re in is doing. 

It’s imperative to realise that the so-called 
‘Australian property market’ is made up of 
hundreds of sub-markets. It’s much easier for the 
media to refer to ‘the Australian property market’ 
as though it is one entity, but as investors this has 
no relevance. The notion that there’s one big 
Australian property market that follows a certain 
path is a fallacy. There is also no New South Wales 
property market, or Victorian market or Western 
Australian market. Because within each of these 
areas there are a multitude of markets which all 
behave very differently. Looking at recent trends, 
you could argue that there is no Sydney market 
either. Rather, there’s an Eastern suburbs market 
and there’s a Parramatta market, and even within 
each of these suburbs there are huge 
discrepancies. For example, within the eastern 
suburbs, the way Bellevue Hill and Vaucluse 
behave is very different to the way Randwick 

behaves or Maroubra behaves. Even within 
Bellevue Hill you can dive down to street level and 
find that some streets can perform very differently 
– more on that in the next point on “situation”.

The important thing to consider as an investor is to 
make sure the market you’re in is a good healthy 
vibrant market because if it rises – even if you’ve 
got some other decisions wrong – you’re still going 
to be dragged along with the overall market.  

You can buy junk in a rising market, and everything 
just goes up. Ten years ago if you’d bought ‘junk’ 
in the Eastern Suburbs, you’d be sitting on some 
very expensive ‘junk’ today. (We’re not advocating 
buying junky property; we’re only suggesting that 
the first consideration is the specific market your 
property is located in).  

So, deciding if it’s Sydney, Brisbane or Melbourne 
is only the start of the decision-making. As an 
investor, when you buy in a specific location you 
are essentially buying into a specific market. Pay 
attention to how close a prospective investment is 
to basic amenities, but more importantly, focus on 
which market the property is located in, and what 
that market is doing in terms of its potential for 
growth. 
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2. Situation
A subset of location is what we like to call 
“situation”; the situation surrounding the 
investment opportunity. Within any suburb we 
know that there are many factors that may affect 
the desirability of a property. Different parts of any 
suburb will be more or less desirable than others. 
The same can be said on a street level or even on 
different floors or positions in an apartment block. 

Some properties might be closer to the desirable 
amenity such as parks and rivers than others, 
some properties might be closer to restaurants 
and coffee shops then others (some may even be 
directly above these), and some properties even in 
the same suburb may be impacted more than 
others by the nearby train line or bus stop or 
overhead flight noise.  

Often as a property investor it is difficult to 
understand the reasonable price differential for 
what appears on paper to be a very similar type of 
property in the same suburb. When doing research 
online, in the newspaper or window shopping in 
the local agency window an investor may see what 
appears to be very similar properties in the same 
suburb, with the same features but the situation 
can have a significant impact on the desirability of 
that property and depending on the price impact 
the overall value proposition. This may present 
opportunity in the market for the astute investor. 

Understanding the situation of a property more 
often than not requires the investor to put “boots 
to the ground” to get a real world feel of what is 
going on. It pays to walk around the suburb and 
get a sense for aesthetic impacts as well as smells 
and noise that may be emanating from nearby 
attractions or infrastructure. Images can easily be 
outdated or misleading – real estate agents have a 
knack for leaving undesirable points out - and 
situation is a sensory experience that requires 
smell and hearing as much as sight. One cannot 
get an accurate sense of noise or smell by driving 
around a street on Google Maps! 

For example, you could find on separate ends of a 
residential street two 3-bed 2-bath 2-car homes 
for sale. But if one were situated at the quiet end 
of the street adjacent to a nice park it may be a 
significantly more desirable proposition then the 
“same” property that is situated on the opposite 
end of the street that happens to be positioned 
within earshot of the nearby train line. The train 
has no visual negative impact to speak of for either 
properties, and is in fact a big drawcard in terms of 
access to public transport for the nearby residents, 
but the train runs all-day every-day and creates an 
unpleasant acoustic experience for some 
dwellings. 

The investor who does not take the time to 
properly understand the situation of the property 
may be placed at a disadvantage as they 
underestimate the impact of the nearby train line 
which on paper looked a reasonable distance 
away. 
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3. Time and timing
They say timing is everything, and in real estate 
this certainly can hold true, but it all depends on 
what your objective is. Timing is often the primary 
focus of real estate ‘entrepreneurs’, who make a 
very big deal about when to buy, and when to sell. 
And indeed timing is very important if you are 
going to be in the market for only a couple of years 
– if you overpay just slightly for a property, and the
market doesn’t behave itself, you’re in trouble.

As investors though, the focus needs to be on 
paying fair value for a property and buying in the 
right market (which refers to our first 
consideration, location). Buying at the right time is 
a secondary consideration. If you pay a fair price 
for a good property in a market with the potential 
for growth and you are holding it for the long 
term, timing becomes much less of an issue.  

And let’s face it, no one has the ability to see into 
the future, and to pick the bottom or top of the 
market. A strategy which involves time in terms of 
duration, and which focuses on buying a fair value 
property is much more integral to the success of a 
property investment than just trying to get the 
timing right.  

Once you’ve decided to invest long term, and pay 
a fair price for a quality property in an area where 
you have decided there is growth potential, timing 
becomes a secondary consideration. That’s 
because there’s an inverse correlation between 
the term of the investment and the need to get 
timing right. If you hold a property for 10 or 20 
years, timing becomes less and less important.  

The classic example of this is your typical mum and 
dad, who bought a property 30 years ago for 
$30,000. Even if they’d overpaid by 10 per cent, 
and it was really worth $27,000, today that 
property is worth $800,000 – so the fact that 
they’d overpaid becomes irrelevant. Time has 
reduced the importance of timing.  

Timing does matter, but what you really need to 
consider is how long you’re going to be holding 
onto a property. If you’re an investor, don’t fret 
about timing. If you’re an entrepreneur, fret about 
it because it can really hurt you.  

As long as you’re paying fair value then time takes 
care of the rest. If you’re overpaying then it’s 
obviously going to take much longer to make up 
for that mistake. So the focus should be on fair 
value, not on getting the timing right.  

One of the negatives of excessively worrying about 
getting the timing right is the bargain-hunting 
mentality, because it often leads to inaction, and 
an unnecessary delay of a purchase.  

The bargain-hunting buyer expends huge amounts 
of time and energy looking for the cheapest deal, 
and two to three years later no property has been 
purchased yet, because they are still trying to 
squeeze out a bargain every time a property 
comes up. Meantime, the market’s gone up 10 % 
and the bargain hunter has missed out on growth 
in the market. 

Now we’re not going to tell you to ignore 
everything we’ve said about holding for the long 
term, but it should be said that no amount of time 
can save you if you’ve entered into a market you 
haven’t properly researched. Buying fair value and 
holding for the long term is the essence of no-frills 
real estate investment, but first and foremost, be 
aware of the market you are entering into.  

You must be armed with as much knowledge as 
possible in order to make a good decision. If you 
don’t have the time to do the necessary research, 
find someone who can advise you. Holding for the 
long term is an excellent strategy for an 
investment as illiquid as real estate; however, it’s 
not always going to save you if you’ve chosen the 
wrong market to buy in.  

When it comes to timing, the message to investors 
is clear: don’t focus all your valuable time and 
energy trying to forecast the troughs or peaks of 
the real estate waves.  A long-term investor 
understands that real estate on average increases 
at or faster than the rate of inflation, and that 
paying fair value for a property in a carefully 
selected market is what matters. 
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4. Yield
The higher the yield the better, right? 

Certainly this is the traditional take on yield, or 
‘return’ as it’s called in the share market, where 
the concept has come from and where it’s more 
readily discussed.  

To calculate yield, total up the income you will 
receive from a property in a given year and then 
divide this by the sale price. You will receive the 
yield in a form of a percentage. This basic analysis 
does not take all of the many factors which must 
be taken into account: the price of your mortgage, 
property taxes, and other expenses including 
depreciation. So while it’s a rough estimate, this 
calculation does serve as a tool for estimating how 
much your investment will return each year as a 
percentage of what it’s worth. In residential 
property yields are typically between 2.5% and 5%. 

Just as a high returning share may come with 
increased volatility, in real estate, it pays to be 
aware of the dynamics behind high yield, because 
the higher the yield the better is not necessarily 
true in all cases.  

An example of a situation where high yield alone 
may not be enough for a sound property 
investment is in recent trends in some mining 
towns around Australia. When BHP, for example, 
sets up a local division of its operations in a small 
town, it brings a raft of new workers with it. These 
new temporary residents need somewhere to live, 
so the company leases 200 houses in the one 
town. BHP pays $400 per week to rent houses that 
are worth around $200,000, for example. This 
works out to around 10% yield, fairly high for 
residential property. Does high yield alone make 
this property a smart buy? Not necessarily. As the 
yield goes up dramatically, house prices start to 
follow, as other investors, spurred by the high 
yield, come into the picture and buy houses in 
town. This unnaturally inflates the market.   

The problem arises when BHP decides to wind 
down or pack up its operations, say five years 
down the track. Rents return to normal in the area 
and house prices follow again, this time going 
down.  

If you’d been ‘unlucky’ enough to buy a property in 
this town at the peak of the price rise, and then 
wanted to sell after BHP had left town, the 
prospects of either high yield over the long term, 
or high capital growth would both be very unlikely. 

High yield has to be treated with caution, and it 
can come at a big price to growth.  As an astute 
investor you must have an understanding of what 
the dynamics are behind abnormally high yield. To 
do this, again you’ll need to do some research, 
have local knowledge and understand what trends 
are active in the relevant market.  

Finding equilibrium between yield and capital 
growth is the aim, essentially. And realising, again 
that markets are determined geographically, with 
yield changing from area to area.  

Generalisations such as ‘high yields are always 
good’ and ‘low yield generally means overpriced 
real estate’ are dangerous. You really need an 
experienced, educated mind to see through it.  

For example, waterfront real estate has a long 
history of low yield, but that does not preclude it 
from being a good investment, because the 
potential for capital growth of a waterfront 
property is so significant in could outweigh the 
deficit in yield. So the goal is to find a balance. 
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5. Growth
Capital growth refers to the increase in the value 
of your property over time – you buy something 
for half a million dollars and then 10 years later, 
it’s worth a million dollars. In residential real 
estate, it’s where the money is made. As discussed 
earlier, yield is part of the property investment 
equation but; particularly in residential real estate, 
capital growth is just as (if not more) important. 

When considering the growth prospects of a 
property, it helps to begin by identifying what 
drives property growth in general.  

First and foremost are the forces of demand and 
supply, in other words people wanting houses and 
the availability of houses. Demand includes the 
existing population and the new population 
arriving or departing. Supply covers both existing 
houses and new houses being built. Naturally, 
demographics play a big part in the supply and 
demand equation, and capital growth potential. 

In Tasmania, for example, the lack of any 
population growth negatively impacted property 
prices. Across the decade June 1992-September 
2002, Tasmania’s population experienced 
consistent quarterly net migration losses. In four of 
these years (1997-2000) the losses translated into 
absolute decline, as the net outflow of migrants 
exceeded even the gain coming from natural 
increase. 

Property prices, unlike other capital cities in 
Australia, experienced minimal growth. If you’d 
bought a house in Hobart in 1986 and held onto it 
for the next 15 years, your property would have 
been worth about the same in 2001 – far from a 
worthwhile investment.  

The demand for housing is strong, but as 
intelligent investors, we wouldn’t stop our analysis 
of the region here, because supply needs to be 
considered as well. The Gold Coast area is rife with 
developers, and it all depends on how the scales 
are tipped.  

If you were considering an investment in the Gold 
Coast area you’d want to find how both demand 
and supply are affecting prices, and are likely to 
affect them in future. Whenever the balance goes 
out of sync either way you will have either a 
positive or negative change in prices.  

Inflation in the building industry is another factor 
which can put upward pressure on house prices 
and result in capital growth. Demand and supply 
can be static, but if the cost of building a house 
goes up then so do house prices overall. As 
builders’ salaries and materials become more 
expensive, the price of building one house goes up, 
and it makes that house more expensive. This price 
rise spreads to every other house around, even if 
they were built for less.  

Another factor which impacts property prices, and 
therefore capital growth, is money supply. Interest 
rates affect money supply – the more they drop, 
the more money banks will lend based on the way 
their formulas work internally. The invention and 
engineering of financial products also affects 
money supply. Not long ago, nobody would have 
dreamt of lending you more than 80% to help you 
buy a property, but times have changed, and on 
the whole it has become much easier to borrow. 

All capital growth can be explained by supply and 
demand, inflation, and/or the supply of money. So 
if you’re looking at a property that has doubled in 
value, it’s doubled for one, two or all three of 
these reasons.  
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6. Aspect
Aspect refers to which way a property faces, and 
the accepted truth in Australia is that north-facing 
is good. A north-facing aspect usually means more 
direct sunlight, for more of the day. When 
considering any property then, is it a matter of 
north or nothing?  

In a recent development of 20 units in Maroubra, 
in Sydney’s east, quite a few of the units faced 
south but they looked over the water. If north-
facing only was our stipulation, we would have 
missed out on the properties in the development 
which looked over the water, and which may well 
have had more potential for higher yield, higher 
capital growth or both. 

Every property needs to be taken on its merits so 
there is no absolute truth when it comes to aspect. 
What’s really at stake is how aspect affects a 
particular property and what that means in terms 
of brightness and sunlight.  

A north-facing property that receives direct 
sunlight all day can sometimes receive too much 
sunshine, and a lot of people don’t want to have to 
keep the blinds drawn and the air conditioning on 
all day. What really matters, is how the design of a 
property is affected by the direction it faces.  

When considering aspect it’s not just a matter of 
north, south, east or west, but what this means for 
a property given its design, and how this play s out 
it terms of light. Checking out a property at 
different times of the day is a good tactic, as is 
looking out for things such as mould and 
dampness problems in places where no light 
reaches.  

The moral of the aspect story is that every 
property needs to be taken on its merits. Shying 
away from anything other than north-facing also 
means you could potentially miss out. You might 
find that is a development of 30 units, price-wise 
and yield wise, units on the southern side are 
better than some on the northern side – and if 
you’ve done proper research you’ll be assured 
you’re making the best buying decision possible. 
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7. New versus Old
You and I buy a renovator’s delight, pay for land 
value, demolish, build a brand new house on it, 
and make lots of money. That’s being 
entrepreneurial, and it makes for great dinner 
party conversation.  

Buying a new property, holding it with minimal 
capital expenditure and forgetting about it for 10 
years may not make such great conversation, but it 
can be a much better way for someone with a day 
job to invest intelligently. 

Not everyone has the time or desire to spend 
endless weekends renovating a property. If you’ve 
got the time, knowledge and dedication, then 
you’re probably wise to stay away from new, but 
many people either can’t or don’t want to spend 
their weekends renovating. If you’re one of those 
people, it’s worth considering why considering a 
new property can be a much smarter, cheaper and 
more carefree way of investing in real estate. 

Let’s begin by understanding what goes into the 
value of a property. When you pay half a million 
dollars for a property you are buying two things:  
land, or space, and bricks and mortar i.e. physical 
structure. The land itself is an appreciating 
component, assuming demand is fuelled by 
immigration and other factors.  It only becomes 
more valuable with time. The physical structure, 
on the other hand, only becomes less valuable 
with time. It’s depreciating. So property has two 
components: land value and physical structure, 
one goes up in price and one goes down.  

The extreme version is buying something and not 
spending a cent on it for 25 years. You can imagine 
how deteriorated it would be. When you sell the 
property at the end all you are getting back is the 
land value.  But this is not typically what happens. 

In reality what happens is the structure 
deteriorates, and then gets upgraded with a new 
bathroom, a new kitchen, new floors, and so on. 
One thing that does not get measured in real 
estate is the spending involved in keeping a place 
up to scratch, known as capital expenditure. This is 
a key concept, because it’s a significant amount of 
money and it’s not mentioned or measured in any 
real estate data. 

When that half million dollar property becomes a 
million dollars, what isn’t mentioned is the amount 

of capital expenditure that went in during the time 
someone owned it. When a half-million dollar 
share portfolio goes to a million 10 years later, 
there is no capital expenditure.  

In property though, billions of dollars and 
countless hours are spent, every year, on 
improving the structure of investment properties, 
and it is a number that isn’t measured or factored 
in when looking at growth. When median house 
prices are measured, and their growth is 
documented, capital expenditure is not 
mentioned, but it should be. 

The costs of owning an old property are big, yet an 
estimated 90% of people who go out buy an 
investment property without getting any 
assistance will buy an old property. Why is this the 
case? One can only assume that when it comes to 
choosing old versus new, people associate new 
with costing more, but not everything is as it 
seems.  

Because of the extra tax benefits, you can claim, 
generally for the same out of pocket costs it’s 
about three times the cost to own an old property 
as it would be for a new property of the same 
value. If you’re looking for an investment property 
around the $500,000 mark, it might cost you 
$15,000 per year to run if it’s old, and $5,000 per 
year to run if it’s new.  

If you were an entrepreneur, you would never 
consider new because you’d be looking for the 
opportunity to add value. But as a real estate 
investor who wants an ‘invest and forget’ strategy, 
new makes sense. Old properties cost more to 
own, and often require more time and effort to 
own. 

Buying new gives you a property with no capital 
expenditure for as long as possible. It might be five 
or six years, sometimes even 10 years if you’re 
lucky, before you really start having to shell out 
$20,000 for a new kitchen or bathroom. 

A new property also requires minimal or no 
investment of time, and no calls from real estate 
agents about the boiler or the pluming. If you 
select well, and you’re able to buy a new, rentable 
property with good yield from day one, and it costs 
you next to nothing to hold you can forget you 
even have it, and that’s the value you need to 
consider in buying new. 
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8. Resale to owner-
occupiers
Understanding what characteristics of a property 
make it easier to exit from ownership is probably 
the single most important yet unconsidered point 
when entering property. You don’t consider exit 
strategy when buying shares because it costs $30 
to sell your shares, but it sure doesn’t cost you 
that to sell your property.  

It costs time, money, energy, real estate 
commissions, negotiations, heartache and stress – 
let’s face it, it’s a pain to sell a property. So 
anything that can reduce that stress and increase 
the final price in your hands is good. The best way 
to deal with exit strategy problems is to buy 
something that an owner-occupier would be 
happy to buy later.  

At any given time, about 80% or more of buyers in 
the market are owner occupiers, and the 
remainder are investors. So if you’re trying to find 
an investor to buy your property, in some cases 
you may be looking for a needle in a haystack.  

A serviced apartment, for example, is an 
investment that on entering would seem to be a 
decent option. A holiday rental, for example, in a 
newly-discovered resort town, which yields high 
rent during weekends and holidays. 

Down the track when you try and sell it, however, 
you’ve only got a small amount of potential 
buyers. Compare that to a unit in a small block, on 
a quiet street in a leafy area of Sydney, with 
transport to the CBD nearby. You’re appealing to a 
much larger pool of buyers, and it will make selling 
your investment property a lot easier, and with a 
better end result. 

9. Infrastructure
Picture a house in the desert, with nothing around 
it. This property, just standing on its own, has a 
certain value. Someone comes along and builds a 
big, blue lake next to it. The value of that property 
is no longer the same – it has (presumably) 
increased in value because of something that's 
happened next to it. Someone else comes along 
and builds a shop nearby and not long after 
someone else comes along and builds a school and 
a road. All of these things affect the value of that 
property.  

In the same way the house in the desert gains 
huge value from a lake, school and road appearing 
nearby, a suburban Brisbane unit, for example, can 
grow substantially because of what's going to be 
around it. It pays to consider what existing 
infrastructure is nearby a prospective investment, 
and what future infrastructure is in the works. 

For example, in the area you are looking, there 
could be plans for an industrial site to change 
zoning and then turn into a supermarket. This one 
change could affect the whole face of the area, 
and increase the value of your investment.   

Infrastructure also plays out on a much larger 
scale. For example, the state government decides 
to build a $2 billion port in an area which was once 
purely industrial. What that normally means, 
besides the obvious existence of a port where 
there wasn’t there before, is a marked change in 
the whole area and surrounds, a sharp increase in 
employment and in dollars coming into that area, 
for example. More jobs and more salaries means 
more people looking to live nearby, which puts 
upward pressure on housing. So big infrastructure 
projects are a reasonable leading indicator for 
what will happen for the future of house prices in 
the area in two or three years down the line, so it’s 
helpful to know where and what infrastructure is 
being built.  

It’s also helpful to know what infrastructure's 
being built that could negatively impact the value 
of a house. For example, the Lane Cove tunnel in 
Sydney’s north could negatively impact the value 
of a property if it were close by.  

Infrastructure can and does have a far-reaching 
impact on property values. You need to have the 
knowledge to be able to make a good property 
decision, which means either undertaking research 
or employing someone to do it for you.
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10. Value of advice
As you’ve gathered by now, there are a lot of 
considerations which go into making a real estate 
investment decision. The more knowledge you 
have the better decision you're going to make. You 
can go out and collect the information and 
knowledge that you need or you can get people to 
help you with the decision-making process.  

So what are some of the sources for advice? Your 
local real estate agent, a get-rich-quick seminar or 
books are the mainstay. Reputable, knowledgeable 
property advice is not easy to find, and it continues 
to be an unregulated space.  

In Australia the property advice sector, relative to 
other financial advice, is largely unregulated. 
Federal legislation and the Australian Securities 
and Investments Commission (ASIC), which 
enforces company and financial services laws to 
protect consumers, investors and creditors, do not 
recognise property as a financial product. Both are 
silent on how it should be treated and how it 
should be advised on. State-based legislation, 
which is for real estate agents, covers the 
mechanics of a property transaction, but nothing is 
mentioned about how to advise on it.  

Because of this legislative vacuum, it is very 
difficult to find a reputable adviser specialising in 
investment property. Unfortunately, in the past, 
this area has been tainted by many unwieldy, 
unregulated operators who have profited on the 
desire of everyday Australians to get advice on 
how to enter the investment property market. 

A new breed of advisers is emerging and 
proactively filling that void, bringing a planning and 
research-based ethic that is enshrined in federal 
law. We are proud to say we are part of this new 
generation, and we believe we are on the cutting 
edge of delivering this new type of service. We 
voluntarily bringing the same ethos we apply to 
financial advice to investment property, treating it 
as though it were any other financial product. This 
means we research it, provide strategy around it, 
bring expertise to the selection of it, and help with 
its implementation.  

Do you like what you see? We aim to provide a no-
nonsense property advice service based on 
research and disclosure. What we do is simple but 
not easy, as locating a good property requires 
extensive and exhaustive searches, combined with 
expertise and local knowledge. Our objective for all 
our clients is essentially to locate a good property, 
in their price range, with minimal stress and cost, 
and maximum profitability. 



10 Things to Consider Before Buying an Investment Property 

13 

Take the next step 
We trust you enjoyed this eBook and found it 
informative and professionally presented. Of 
course your feedback is always welcome as we 
strive to continually offer content in a format that 
is relevant to you.  

We now invite you to take the next step and to 
meet with us on a no-obligation basis to discuss 
what it was you were hoping to achieve when you 
downloaded this eBook and to establish if we may 
be able to help you achieve your goals and 
objectives.  

Through our fresh approach our experts have 
helped literally thousands of people of all ages and 
all walks of life to build, protect and manage their 
wealth and financial affairs.  

Next you will find some information about our 
fresh approach and what sets us apart. You also 
find the details of how to book an appointment 
with one of our experts.   

We look forward to meeting you soon. 

Spring Financial Group 
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Our fresh approach to 
Financial Services 

Whether you have a very specific need such as 
looking for a better rate on your home loan or 
making sure your insurance cover meets your 
needs; or you’re considering how to develop and 
implement a tailored retirement, wealth creation 
or wealth management plan, when you deal with 
Spring Financial Group you can expect a fresh 
approach.  

That’s because instead of focusing on products we 
focus on helping you to develop and implement 
outcomes that are based on your specific goals.  

Why do we call it a fresh approach? 

Financial advice and financial planning in Australia 
has its origins in the early 1990s with the birth of 
compulsory superannuation. Prior to this we had 
stockbrokers, life insurance agents, accountants 
and bank managers. 

As the planning and advice (or “wealth 
management”) industry grew it was eventually 
controlled by the big banks and insurance 
companies keen to sell an expanding range of 
financial products, including of course their own 
managed superannuation funds.   

Fundamentally, that’s how it remains today. Banks 
and other major financial institutions now control 
not only the majority of product “manufacturing”, 
they also control or directly influence the majority 
of advisers. Recently we have even seen “industry” 
superfunds move into financial planning; as well as 
banks take part or full ownership of larger 
mortgage brokerage companies and mortgage 
“aggregators” that smaller brokers rely on to 
access a range of loan options.  

This ecosystem of institutional control by financial 
product manufacturers has led to widespread 
adoption of practices that can be at odds with 
clients’ interests and objectives. 

How our fresh approach is different 

At Spring Financial Group we have built our 
organisation to be different. Our fresh approach is 
about you and putting your interests first without 
any institutional product agenda.  

We don’t manufacture our own products and we 
don’t answer to an institutional master about 
recommendations we’re able to make. What this 
means for you is that if a particular loan (for 
example) is right for you and it’s not available from 
one lender, we’re able to source it from another. 
Same can be said for insurance policies, and 
different investments options.  

And when it comes to investments we recognise 
there's more to the world than just the 
sharemarket; and more to it than just managed 
funds run by the banks and major institutions. 

We believe that finding a balance between a 
variety of asset classes including property, shares, 
fixed-income and other markets is prudent in the 
long term.  

We also believe it’s naïve to think that the future 
will be any different to the past. All markets rise 
and fall and those trends can take years to play 
out. Your financial life will travel over all these 
different terrains and the structures, investments 
and vehicles you use need to be compatible to 
these different climates. In our view, there is little 
point improving your financial position during a 
bull market only to watch it dramatically 
deteriorate during a crash, in particular if a crash 
comes on the doorstep of, or during, retirement. 
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A team - rather than an individual 

In a financial world of increasing complexity 
there’s too much to know and too many regulatory 
and legislative issues to consider for one person to 
master. And your financial well-being is too 
important to be left to a “jack of all trades, master 
of none”.  Similarly, relying on multiple experts 
working in silos, without the right hand knowing 
what the left is doing, can lead to costly mistakes, 
missed opportunities and even having structures 
working at cross-purposes.   

That’s why our fresh approach is built on the team 
ethos that none of us is as good as all of us. 

It may be that you want to pay down your 
mortgage faster; or get your insurances, tax or 
estate planning needs in order; or that you’re 
considering a specific investment. Perhaps you’re 
just starting out; or starting to plan for retirement; 
or already retired. Regardless, our team of highly-
qualified advisers will serve you without the 
pretence that one adviser alone knows everything. 

As and when needed we’ll marshal a group of 
professionals that includes finance, 
superannuation and insurance experts; property, 
sharemarket and alternative investment 
specialists; accountants and tax and legal advisers; 
and veteran financial advisers. And they are 
supported by our team of graduates who bring 
fresh ideas and the latest thinking from their 
recent tertiary study in finance, economics, 
business, accounting and law to the table, as well 
as a highly experienced and dedicated team of 
administrative personnel.  

And rest assured, if we don’t think we can add 
value or help you achieve the outcomes you 
desire, you’ll be the first to know. We’ll never try 
to make a square peg fit in a round hole!  

Peace-of-mind 

We correctly value psychological outcomes for our 
clients more than other organisations. A particular 
product, plan and strategy may be technically 
brilliant in the mind of a qualified adviser, but if it 
leaves you unable to sleep at night, then it is the 
wrong product, plan or strategy for you! 

Your peace-of-mind and financial well-being are 
always at the forefront of our considerations when 
we work with you.   

Let us help you to meet your financial goals and 
objectives by booking an appointment with one of 
our experts today. 

Call us on: 

1300 4 SPRING 

Or send an email to: 

info@springfg.com 

Or use the Appointment Booking Request form on 
the following page. 

mailto:info@springfg.com
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Appointment Booking 
Request form
Please complete the Appointment Booking 
Request below and scan and email to:  

appointments@springFG.com 

Appointments are available Monday-to-Friday 
from 8am and until the normal final starting time 
of 6pm. After-hours appointments are available by 
request most weekday evenings and on most 
Saturdays if preferred. Please nominate your 
preferred day, date and time to meet with us. One 
of our client services representatives will call you 
to confirm your appointment.  

Preferred appointment day and time 

Day 

Date 

Time Am/pm 

Your email address 

If you would like us to contact you via email to 
confirm your appointment or to answer any 
questions you have please provide a valid email 
address for our records. 

Email 

Your Details 

Title 

First name 

Last name 

Mobile 

Your partner/ spouse’s name 

Many people have lifestyle and financial goals that 
are shared with their spouse or partner. Please 
provide the name of your partner/spouse so one 
of our client services team can discuss with you 
whether it is appropriate for them to attend our 
meeting.  

Title 

First name 

Last name 

Relationship 

If you’re ready for 
a fresh approach  
to financial  
advice, planning  
and investing that 
is founded on  
Goals; Plans; and  
Action then we  
look forward to  
meeting with  
you soon. 



Sydney 
Head Office
Level 11, 95 Pitt St 
Sydney NSW 2000 
Tel: 02 9248 0422 

Melbourne 
Ground Floor, 
99 King St 
Melbourne VIC 3000 
Tel: 03 9248 6001 

Brisbane 
Level 36, Riparian Plaza 
71 Eagle St 
Brisbane QLD 4000 
Tel: 07 3121 3189 

Canberra 
Level 9, NewActon Nishi
2 Phillip Law St 
Canberra ACT 2601 
Tel: 02 6243 3628 
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